Nudopmanus o kauecTBe 00CTy:KUBAHUS NMOTPedOUTE el YCIYyT
000 «HoBoaBHHCKAast J1eKTPOCceTeBasi KOMIIAHUSD)
3a 2022 rox

1. O6mas uadopmanus
1.1.KonnuecTBo moTpeOUTENei yciyr ceTeBOi opraHu3aiuy (Jaiee - moTpedurenu) ¢ pa3OMBKOM MO YPOBHSAM HANPSHKEHUS, KATETOPUSM Ha/ICKHOCTH

norpedutenell U TUIy norpedurteneil (puznueckue Wi IPUANYECKUE JIUIA), a TaK)Ke JUHAMHUKA 10 OTHOIIEHUIO K TOXy, MPEAIMIeCTBYIOMIEMY
OTYETHOMY, 3aITOJIHSETCS B TPOU3BOJIEHOM (hopMe.

IOpuanyeckue auna Pu3znyeckue JINIA
YpoBenb Kareropus Hafe:kHOCTH Kareropus Hafe:;kHOCTH
HaNpsIKeHHs 1 2 3 1 2 3
CH2 54 395 42
HH 26 374 372

1.2.KoanuecTBO TOYEK IMOCTABKH BCETO M TOYEK IMOCTaBKU, OOOPYAOBAaHHBIX NMPHOOpaMH ydeTa 3JEeKTPUUYECKON IHEPTUH, C pa3OMBKON: (uznyeckue
JMIA, OPUAWYECKHE JIMIA, BBOJAHBIE YCTpOWCTBAa (BBOJHO-PACHpPENEIUTENBHOE YCTPOMCTBO, TIJIaBHBIM pPACHpENeNIUTENIbHBIA IUT) B
MHOTOKBAapTHPHBIE J0Ma, OE€CX035HHbIE 00BEKTHI JEKTPOCETEBOTO X035CTBA, MPUOOPHI yUeTa C BO3MOKHOCTBIO IMCTAHLIMOHHOTO cOOpa TaHHBIX,
a TaKk)Ke TUHAMMKA [0 OTHOILEHUIO K FOly, IPEALIECTBYIOIIEMY OTUETHOMY, 3allOJHAETCSA B IPOU3BOIBHOM (opMme.

OdopynoBannbie | O00py10BaHHbIE

BCETO ny ACKY?
IOpunnueckue nuna 760 760 95
MHOroKBapTHPHBIE KUIJIbIE JOMa 315 315 315
Hacenenne u mnpupaBHEHHbBIE K 372 372 0
HUM KaTETrOpHUU
Becxo3siiiHble 0OBEKTHI
HUTOI'O 1447 1447 410

1.3.1adopmarusi 00 00BEKTaX AIEKTPOCETEBOTO XO3SIMCTBA CETEBOW OpraHW3allMu: JJIMHA BO3AYIIHBIX TUHUHA (manee - BJI) u kaOenbHBIX TUHUI
(manmee - KJI) ¢ pa3OuBKOi MO ypOBHSIM HampspkeHUs, konndecTBo moxactanmuii 110 kB, 35 kB, 6(10) kB B nuHamMuke OTHOCHTEIBHO Troja,
MPEIIECTBYIONIEr0 OTYETHOMY, 3aIIOJTHSIETCS B POU3BOJILHON (opme.



| 2021 rox | 2022 ron
Bo3nyumHble JJMHUT
BJI1-0,4 kB | | 11,471
KaGesbHble JINHUU
KJI-0,4 kB 85,082
KJI-6 kB 57,612
TpanchopMaTOpHbIE MOACTAHIMHA
TII6/04xB | | 66

1.4.YpoBeHb GHU3HUECKOTO M3HOCA OOBEKTOB AIEKTPOCETEBOr0 XO3SMCTBA CETEBOW OpPTraHM3aIliy C pa30MBKOW MO YPOBHIM HANPsHKCHHUS M 10 THUIIAM
000pyI0BaHus, a TaK)Ke JMHAMHUKA 10 OTHOLICHHUIO K TOAY, IPEIIIECTBYIOIIEMY OTYETHOMY, 3aIIOIHAETCS B IPOU3BOJIBHOM (hopMe U BbIpakaeTcs B
MPOLIEHTAaX [0 OTHOLIEHUIO K HOPMAaTUBHOMY CPOKY CITy>KObI 0OBEKTOB.

| 2021 rox | 2022 ron
Bo3nyumHble JJMHUT
BJI-0,4 kB | | 65,2
KaGesbHble JINHUU
KJI-0,4 xB 71,4
KJI-6 xB 72,1
TpanchopMaTOpHbIE MOACTAHIMHA
TII6/04xB | 65,7

2. HNudpopmanus 0 KayecTBe YCJIYT 110 Nepeaade 3IeKTPUIECKON IJHePrun

2.1. Iloka3aTenu KadecTBa yCIyr IO Iepefade 3JIEKTPUUECKON ZHEPIMM B LIEJIOM [0 CETEBOM OpraHM3allid B OTYETHOM IEPUOAE, a TaKkKe
JMHAMHUKa 110 OTHOILIEHHUIO K IOy, IPEIIECTBYIOIEMY OTYETHOMY.

3Hauenue nmoxkasarteJjs, roabl

N Iloxka3aTeanb JAnnamuka
2021 rox | 2022 rox | u3MeHeHHs
NMoKa3aTeJis
1 2 3 4 5
ITokazarens cpemHel TPOMOIKATEIHHOCTH TPEKpaIleHuH mepeaadn - 0,638 -
: I
DIIEKTPUYUECKOH dHeprun (- SAIDI )




1.1 CH2 (1 -20 xB)
1.2 HH (z0 1 xB)
IToxa3zaTens cpenHeit 4acTOTBI IpeKpaleHui rnepenayu 0,510
2 I
JNEKTPUUECKOI SHEepruu (- -SAIFI )
2.1 CH2 (1 - 20 xB)
2.2 HH (no 1 xB)
ITokazarens cpemHel TPOJOIKATEIHHOCTH TPEKpAIleHUuH Tmepeaadn 0,648
SIEKTPUYECKON HSHEPTHH, CBA3AHHBIX C ITPOBEJCHHEM PEMOHTHBIX
3 pabor Ha 0O0BEKTax JJEKTPOCETEBOrO  XO3SHCTBa  CETEBOM
opraHuzanuy (CMEXHOHW CETeBOH OpraHM3alMM, WHBIX BJIaJEIIbIICB
00BEKTOB JIEKTPOCETEBOI'0 X03HCTBA) ( 1_ISAIDI, Iwian )
3.1 CH2 (1 - 20 xB)
3.2 HH (no 1 xB)
ITokazarens cpenHei 4aCTOTBI TIpeKpameHuit nepenagn 0,292
JJIEKTPUUECKON JHEpPIrUH, CBSA3aHHBIX C IPOBEICHHEM PEMOHTHBIX
4 pabor Ha 0OBEKTax JJEKTPOCETEBOrO  XO3SHCTBa  CETEBOM
opraHuzanyy (CMEXHOHW CETeBOH OpraHM3alMM, WHBIX BJIaJeIIbIIEB
00BEKTOB JIEKTPOCETEBOI'0 X03HCTBA) ( 1_ISAIFI, mian )
4.1 CH2 (1 - 20 xB)
4.2 HH (no 1 xB)
KommgectBo cimydaeB HapyIIeHHs] Ka4eCTBa JICKTPUICCKON SHEPTHH,
5 | moaTBEpKAEHHBIX aKTaMH KOHTPOJHMPYIOIINX OpraHu3auuil u (Wim)
PELICHUSIMHU Cy/1a, ITYKH
B ToM <dncme KONMMYECTBO CIydaeB HapyIICHHMS KadecTBa
51 SJIEKTPUYECKOW  JHEpPrud MO BHUHE CETEBOM  OpraHu3aluu,

TTOTBEPKACHHBIX aKTAMH KOHTPOJIUPYIOIINX OpTaHU3alMid W (WiH)
pemeHNAMH Cya, ITYKH




2.2.PeHTHHT CTPYKTYPHBIX €IMHUI] CETEBOW OpPraHU3allMy 10 KaYeCTBY OKa3aHUs YCIYT MO Mepenayde dIEKTPUYECKON SHEPrUuH, a TaKKe M0 KauyeCTBY
AIEKTPUYECKON YHEPTUU B OTUETHOM IIEPHUO/IE.

CTpykTypHas Iloxa3atean cpenHei IMoka3artenn cpenHei IMoka3aTenn cpeaHei IMoka3aTenn cpeaHei Iloxa3arenb kKayecTBa Ilnanupyembie
eIMHULA NPOI0TKUTEJHHOCTH | YACTOTHI MPeKpallleHUu | MPOJOTKUTEJHLHOCTH | YacTOThI MpeKpalleHui O0Ka3aHMA yCJIyr no MeponpusTHS,
ceTeBoii NnpeKpalleHuii nepegaun nepenavyu npeKpauieHuii nepegaun nepenavyu nepenaye JIeKTPUYECKOl | HampaBJIeHHbIE

OpraHM3anuu 3JIeKTPUYecKoit JIeKTpUYecKoii JIeKTpUYecKoii JIeKTpUYecKoii JHepPrum (OTHOIIeHHUe HA MOBbILIEHUE

I1 11 JHEPrUM, CBA3AHHBIX C | JHEPrHH, CBA3AHHBIX C o01rero yucjaa KayecTBa
dHeprum, ==SAIDI dHEprum, = “SAIFI npoBeeHneM NpoBeieHneM 3aperucTPHPOBAHHBIX | OKA3ZAHHUS yCJIYT
PEMOHTHBIX PadoT HA PEMOHTHBIX PadoT Ha cJyyaeB HapylIeHUst 1o nepegaye
o0beKTax o0beKTax KA4eCTBA JIeKTPUYECKOI | 3JIeKTPOIHeprum,
3J1eKTPOCETEBOr0 3J1eKTPOCETEBOr0 JHEPIruu Mo BHUHE CETeBOM ¢ yKazaHueM
X0351licTBa ceTeBO X0351/icTBa ceTeBO OpraHu3anu K CPOKOB
opraHu3ainum (CMeXKHOU | opraHu3anum (CMe:KHO MaKCHUMAJIbHOMY
ceTeBOIl OpraHM3anMyu, | ceTeBOil OpraHu3amuu, KOJIUYeCTBY
HHBIX BJaJebleB HHBIX BJaJebleB norpeduTee,
00bEKTOB 00bEKTOB 00CIy;KUBaeMBbIX TaKOii
3J1eKTPOCETEBOr0 3J1eKTPOCETEBOr0 CTPYKTYPHOIi exuHuIeii
X03s1iicTBA), X03s1ilicTBA), ceTeBOil OpraHu3anum B
II II OTYETHOM Nepuoje)
SAIDI, rran SAIFI, mnan
CH2 HH CH2 HH CH2 HH CH2 HH
2 3 4 5 6 7 8 9 10 11 12
000 «H2CK» 0,638 0,510 0,648 0,292

OTUYETHOM TIEPUOJIEC, 3aMOIHSIETCS B TPOU3BOILHOMN (hopMme.

2.3.MeponpusiTus, BBIIIOJHEHHBIE CETEBOM OpPraHu3alMeld B LENAX MOBBIIIEHUS KAayeCTBAa OKAa3aHMs YCIyr MO Nepefaye JICKTPUUYECKOW SHEpruu B

2.4.Ilpouas nHpOpMAaIUsi, KOTOPYIO CETEBasi OPraHU3alHs CUUTACT 11eJIeco00pa3HOM A BKIIOYCHHS B OTYET, Kacarolascs KauyecTBa OKa3aHUs YCIyT
IO Tepeiaye dIEKTPUUECKON YHEPTHH, 3aMOIHIETCS B IPOU3BOJILHON hopme.




3. Undopmanusa o KayecTsBe yCJayr
MO0 TEXHOJOTH4YeCKOMY NMPUCOETUHEHHN IO

3.1. Uudopmanuss o HAIMYMKA HEBOCTPEOOBAHHON MOIIHOCTH (MOITHOCTH, ONPEACISIEMOM KaK Pa3HOCTh MEXIY TpaHC(HOpMaTOpHOW MOITHOCTHIO
[IEHTPOB MHUTAHUS U CYMMapHON MOIIHOCTHIO DHEPTONPUHUMAIOIIUX YCTPONCTB, HEMOCPEACTBEHHO (MM OMOCPEIOBAHHO) MPUCOCIUHEHHBIX K
TaKAM IEHTpaM MUTAHMS, U SHEPTONPHHUMAIONINX YCTPOKWCTB, B OTHOIICHHH KOTOPBIX MMEIOTCS 3asBKH Ha TEXHOJIOTMYECKOE MPUCOCIMHEHUE)
AJIL OCYHICCTBJICHUSA TCXHOJIOTHYCCKOIO MPHUCOCAUWHCHUA B OTUCTHOM IICPUOLAC, a4 TAKIKEC O IIPOrHo3ax €€ YBCIWYCHHA C pa36HBKOﬁ I (o)
CTPYKTYPHBIM €IMHHIIAM CETEBOI OpraHW3allMH W MO YPOBHIM HAIPSDKEHUS Ha OCHOBAHUHM MHBECTHIIMOHHOHN MPOTPaMMBI TaKOH OpraHHW3allHy,
3aIOJTHAETCS B IPOM3BOJIBLHON opme.

Axmyanvras ungopmayus o Hesocmpebosannol mowpocmu Ha yeumpax numarnus OO0 "HIOCK" naxooumcs 6 omkpwvimom 0ocmyne no cColike:
https.//mynusck.pgh/standarts/ooo-nesk/informatsiva-po-fakticheskim-i-perspektivnym-nagruzkam-tsentrov-pitaniya-nizhe-35-kv_/

3.2. MeponpusiTus, BBIIIOJHEHHbIE CETEBOM OpraHU3alUei B LIENSAX COBEPIICHCTBOBAHMS JEATEIBHOCTU MO TEXHOJOTHYECKOMY MPUCOCAUHEHUIO B
OTYETHOM NEPUOJIE, 3aMOJHIETCS B TPOU3BOILHON (hopMme.

Tloonucano coznawenue o opeanuzayuu 31eKkmponHoco 0okymernmoodopoma c¢ ITAO «TI'K-2 Duepeocovim» 6 uacmu cOKpawjeHus CpoKos
NO020MOBKU 00208008 IHEP2OCHAOICEHUS 015 3as6umelell.

Ilposedena paboma no 3anycky u onmumuszayuu 0esmeibHOCMU TUYHO20 Kaburnema nompebumens na nopmaie snekmpocemesvix yeaye OO0
«HOCKp».

3.3. IIpouas unpopmarnus, KOTOPYIO CeTeBas OpraHU3alKs CYUTAET LerIeco00pa3HOM 71 BKIIOYEHHSI B OTYET, Kacalolascsl MPel0CTaBIIEHUs YCIYT IO
TEXHOJIOTUYECKOMY MPUCOCTUHEHUIO, 3ATIOHSIETCS B MPOU3BOIBLHON (opMe.



3.4. CBelleHHs O Ka4€CTBE YCIYT MO TEXHOJIOTUYECKOMY MPHUCOCIMHEHUIO K JIEKTPUYECKUM CETAM CETEBOM OpraHU3aIvu.

KaTeropml NMPUCOCAUHCHHU A rmTpeﬁnTeneifl Ycayr mo nepegavie 3J'leKTpﬂ'-leCKOﬁ JHEPrum B pa36nBKe 0 MOIIIHOCTH, B

JAHHAMHKE 110 roaam

00bEeKTBI IO Bcero
cBpimie 15 kBt 1 1o
ao 15 kBt cebime 150 kBt n NPOU3BOJICTBY
150 kBT He MeHee 670 kBT .
BKJIIOYHTEJIbHO MeHee 670 kBT IEKTPHYECKOMN
BKJIIOYHTEJIHLHO
JHEPruu
IToxka3zaTean
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Yucno 3asIBOK Ha| O 43 6 3
TEXHOJIOTHYECKOS
[IPUCOEINHEHUE,
MOJAaHHBIX
3asIBUTEIIAMH, IITYKU
Yucno 3asBOK Ha 0 43 6 3

TEXHOJIOTHYECKOEe
NPUCOCANHEHHE, TIO
KOTOPBIM HATPABJICH
MIPOEKT JIoroBopa 00
OCYILECTBIICHUH
TEXHOJIOTHYECKOTO
HPHUCOCINHEHHUSI K
IIIEKTPHIECKUM CETSIM,
IITYKA

Yucno 3asBOK Ha
TEXHOJIOTHYECKOE
MIPUCOETNHEHHE, TIO




KOTOPBIM HAMPABJICH
HPOEKT JI0roBopa 00
OCYIECTBICHUN
TEXHOJIOIHYECKOTO
NPUCOCANHEHHS K
ANIEKTPUUECKUM CETSIM
C HapyIIEHHEM CPOKOB,
MOJITBEPIKACHHBIM
aKTamu
KOHTPOJIUPYIOIINX
opraHu3anui u (Uim)
pELICHUSIMH Cy/a,
IITYKH, B TOM YHCIIC:

3.1

110 BUHE CETEBOM
OpraHu3aIuu

32

10 BUHE CTOPOHHUX
JINLL

Cpennss
MPOJIODKUTENLHOCTD
MOJITOTOBKU U
HAMpPaBJICHUS MPOEKTA
JIoroBOpa 00
OCYIIECTRICHUU
TEXHOJIOTHYECKOTO
MPUCOETUHEHHS K
ANIEKTPUUECKUM CETSIM,
JHen

Yucio 3aKTI0YeHHBIX
JIOTOBOPOB 00
OCYIIICCTBICHUH
TEXHOJIOTHYECKOTO
MPUCOETUHEHHS K
DIICKTPUYECKUM CETSM,
MITYKH

34

Yuciio UCMOTHEHHBIX
JIOTOBOPOB 00
OCYIIICCTBICHUH
TEXHOJIOTHYECKOTO

29




MIPUCOETUHEHUS K
INEKTPUUECKUM CETSIM,
LITYKA

7 | Uncno UCTIOTHEHHBIX - - - - - -
JIOTOBOPOB 00
OCYIIECTBIICHIH
TEXHOJIOTUYECKOTO
MIPUCOCTUHCHUS K
ANEKTPUYCCKUM CETSIM,
0 KOTOPBIM
MIPOU3OIILIO
HapyIIeHHE CPOKOB,
MTOITBEPKICHHOE
aKTaM#
KOHTPOJIHPYOLTIX
opraHu3anuit u (Wim)
pEIIeHISIMHA Cya,
IITYKH, B TOM YHCJIIE:

7.1 | 110 BUHE CETEBOM
OpraHu3aIuu

7.2 | 1O BUHE 3aABUTENS

8 | Cpennss 27,3 38,3
MIPOJIOJKUTEILHOCTh
HCTIOTHCHUS
JIOTOBOPOB 00
OCYIIECTBIICHIH
TEXHOJIOTHYECKOTO
MIPUCOCTUHCHUS K
ANEKTPUUYCCKUM CETSIM,
THEH

3.5. CTOUMOCTh TEXHOJOTHYECKOTO NPUCOSAMHEHHUS K 3JCKTPUUYECKHUM CEeTSIM CETEeBOM OpraHu3aluu (HE 3aroyIHAeTCsS, B Cllyyae Haludus Ha
opuIManTEHOM caliTe ceTeBOil opraHuzauud B ceTu VIHTepHET HMHTEPAaKTUBHOIO HMHCTPYMEHTA, KOTOPBIA IO3BOJSIET aBTOMATHYECKU
pacCYUTHIBATH CTOUMOCTH TEXHOJIOTMUYECKOTO IPUCOEAMHEHUS TIPH BBOJIE TAPAMETPOB, MPEIYCMOTPEHHBIX HACTOSIIUM ITYHKTOM).

Ha caiite https://mopran-ti.pd/platform/portal/tehprisEE_portal pacnonoxkeH KalbKylIsITOp CTOMMOCTH TEXHOJOTMYECKOTO MPUCOSAMHEHUS
(TpocToil M MHYKEHEPHBI) C BHECEHHBIMH CTaBKaMH 10 ApxaHTelbckoi oomactu Ha 2023 rog.




4. KauecTBO 00C/1Y’KMBAHUS

4.1. KonmnuecTBo 00pallieHuid, MOCTYNUBIINX B CETEBYIO OpPTaHHU3aIIUIO (BCEro), 0OpaleHnid, CoAepKaIInX Kaao0y u (Miau) oOparieHui, coaepKariux
3as4BKY Ha OKa3aHUC YCIYT, NOCTYIMUBIINX B CCTCBYIO OpraHHU3alnio, a TaAKXXC KOJINUYCCTBO O6paHleHHI>'I, IO KOTOPBIM 6BI.HI/I 3aKJITOYCHBI JOTOBOPLI
00 OCYIIECTBICHUH TEXHOJIOTUIECKOTO IPUCOCTUHEHNUS U (MITH) IOTOBOPHI 00 OKa3aHUU YCIYT 10 Tiepeaade dJIeKTPUIECKON SJHEPTUH, a TAaKKe 110
KOTOPbIM GBIJII/I YpCryjinpoOBaHbI )Ka.HO6BI B OTYCTHOM IMCPUOAC, a TAKIKC TUHAMHKA IO OTHOIICHHUIO K TOAY, MPCAMICCTBYIOIIEMY OTUCTHOMY.

DopMmbl 00CTyKUBAHUSA
Karteropun
N oOpanieHui 3aounas ¢popma ¢ | Dnexrponnas ¢gopma | IIucemennas gopma ¢
norpeduTenei Ounasn ¢popma HCNOJIB30BAHHEM € HCNOJIB30BAHUEM HCNOJIB30BAHHEM IIpouee
Tene)OHHOI CBSA3M cetu UHTepHeT NMOYTOBOMH CBA3U
X X X X X
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1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
1 | Bcero obpamennuit 80 40 80
notpeduTesne, B ToM
quce:
1.1 OKa3aHWe YCIyr IO 80 28
nepenayde
3JIEKTPUYECKOU
SHEPruH
1.2 OCYIIECTBJICHUE 0 52
TEXHOJIOTHYECKOTO
TIPUCOEANHEHUS
1.3 KOMMEpYECKUI yder
SJIEKTPUUYECKOM
SHEPTUH
1.4 Ka4eCcTBO
00CITy)KUBaHUS




1.5

TEXHHUYECKOE
00CITy)KUBaHUE
JNEKTPOCETEBBIX
00BEKTOB

40

1.6

mpodee (yKa3aTb)

2KanoOsl

2.1

OKa3aHHE YCIyr IO
nepenayde
JNEKTPUUECKON
SHEpPIuH, B TOM YHUCIE:

Ka4ecTBO YCIyT TII0
repenade
3JIEKTPUYECKOU
SHEeprun

KauecTBO
3JIEKTPUYECKOU
SHEepPrun

2.2

OCYILIECTBJICHUC
TEXHOJIOTHYICCKOI'O
OPpUCOCANHCHUSA

23

KOMMEPUYECKUH yder
3JIEKTPUYECKOU
SHEPTUH

24

Ka4ecTBO
00CITy)KUBaHHA

2.5

TeXHHUYECKOE
00CITy)KUBaHUE
00BEKTOB
3IEKTPOCETEBOTO
XO03sMCTBA

2.6

mpodee (yKa3aTb)

3asBKa HA OKa3aHHE
ycIyr

60

60




3.1 o 0 60
TEXHOJIOTUYECKOMY
TIPUCOETUHEHHIO

3.2 Ha 3aKJIIOYCHHE 60
JIOTOBOpa Ha OKa3aHHe
ycIOyr 1o  mepemade
SJIEKTPUUYECKOI
SHEPTUH

33 OopraHu3aIus 0 0
KOMMEpPYECKOTO ydeTa
3JIEKTPUYECKOU
SHEeprun

34 npouee (ykaszarb)

4.2 Nadopmanust 0 AeSITEIBHOCTH 0(PUCOB 00CITYKMBAaHUS TOTPEOUTEICH.

N O¢uc Tun Anxpec Homep Pexxum | IlpenocraBisiemMble KonauyectBo Cpennee Cpennee KoanyecrBo
o0cay:kuBaHusl | opuca | MeCTOHAXOKAEeH | TeaedoHa, | padoThI yCIyru norpeduTese, BpeMs Ha BpemMs CTOPOHHUX
norpeduTesei Hs ajapec o0paTuBIIMXCA | 00CHAYyKHBaHWe | OXKUIAHUS opraHm3anmii Ha

3JIEKTPOHH 04HO B norpeduTessi, | MOTPeOUTEJIA TeppuTopnu oduca
0if MOYTHI OTYEeTHOM MHH. B o4epenu, o0cay:KuBaHUA (IPU
nepuoje MHH. HAJTWYHHA YKA3aTh
Ha3BaHUS
OpraHu3auii)
1 2 3 4 5 6 7 8 9 10 11
1 | O6cnyxuBanue 164900, PO, (81852) IMu-TIIt | Texnonoruueckoe 0:10:00 - -
noTpebuTenei r. HoBoBuHCK 5-83-51 08:00- TIPUCOCTUHEHIE,
ApXaHTeJbCKOU 17:00 nepempaya
obmiacTH, o0ern JICKTPHUIECKOM
yi. Bopormmona, 12:00 — | sHeprum,
. 33, xopr. 1 13:00 JIOTIOJTHUTEIBHBIE
IUTATHBIC YCITYTH,
npuéM u 00paboTKa
3as1BOK, OOpaleHuii.




4.3. Uudopmarnus o 3a04HOM 00CITY)KMBaHUHU MTOTpeOUTENIEH TOCPEICTBOM TeIe(hOHHOMN CBSI3H.

N HanmeHnoBanue Exnauna
H3MepeHus
1 |ITepedyeHb HOMepOB Tene(hOHOB, BEIICTCHHBIX JIJISI OOCITY )KHBAHHS HOMEp (81852) 5-83-51
oTpeOuTeNeH: Tenedona (81852) 4-27-11
Howmep Tenedona mo Bompocam 3HEPToCHAOKEHUS: 8-911-556-65-22
Howmepa tenedoHoB 1IeHTpoB 00pabOTKH TeneQOHHBIX BEI30BOB:
2 | O6miee uncio TeaeGOoHHBIX BEI30BOB OT MOTPEOUTEIICH 110 € IMHHIIBI 46
BbIJICJICHHBIM HOMEpaM Telie(poHOB
2.1 | O6uiee uncio TeaeOHHBIX BHI30BOB OT OTPEOUTENEH, HA KOTOPHIC €IMHULBI 46
OTBETHII OTIEPATOP CETECBOW OPraHU3AIIH
2.2 | O6miee guciio TeneOHHBIX BHI30BOB OT MOTPEOUTENCH, € IUHULIBI -
00paboTaHHBIX aBTOMATHYECKH CUCTEMOI HHTEPAKTHBHOTO
rOJIOCOBOTO MEHIO
3 | Cpennee BpeMst OXKHMIaHUS OTBETAa NOTpeOUTEIEM NpH TeaehoHHOM MUH. 0:00:30
BBI30BC Ha BBIJICIICHHBIC HOMEPa TeICPOHOB 32 TCKYIIHMIA IEPUO/T
4 | Cpennee BpeMs 00pabOTKH Tene(OHHOTO BHI30BA OT MOTPEOUTEIIS Ha MHH. 0:05:00
BBIJICJICHHBIC HOMEpa TeIe(hOHOB 3a TeKYIIUH MePHO.

4.4. Kareropus oOparieHuii, B KOTOPOW 3aperuCTPUPOBAHO HAMOOJbIIIEe YUCIO OOpaIlleHU BCEro, oOparieHui, coepkammx xaaoly, oOpalieHni,
COZIep KalINX 3asBKY Ha OKa3aHME YCIYT, MOCTYNUBIIMX B OTYETHOM IEPHOAE, B COOTBETCTBMM ¢ MyHKTOM 4.1 HMHbopmanun o kadecTBe

o0OCTy>)KUBaHUS TOTPEOUTEIICH YCIYT.

4.5. OnucaHue JOTOJHUTENBHBIX YCIYT, OKa3blBAEMBIX MOTPEOUTENI0, TOMUMO YCIYT, YKa3aHHBIX B ENWHBIX CTaHAapTax KadecTBa OOCITYKMBAaHUS

CETEeBBIMU OpPTaHU3AIUSAMH MMOTPEOUTENEH CETEBBIX OPTaHU3aALIUMA.

Ilomumo pecyaupyemblx 81008 OessmeNbHOCmU (nepedaua SﬂeKmpI/lIlECKOIz IHEpcUU U mexHolocuvecKkoe npucoeduHeHue K 91€eKmpu4ecKum
cem}m) Dunuan npe()ﬂazaem 3auHmepeco6arHHbiM auyam mupomuj nepevyeHsb OONOJIHUMENIbHBIX yciye, oKa3svleaemvlx HA NAGMHOU OCHOBE.

4.6. MepornpusTus, HampaBiIeHHbIE Ha PabOTy C COLMAIBbHO YS3BUMBIMU TpYIIAMU HAceleHUs (IIEHCHOHEphl, WHBAJIMJIbl, MHOTOJIETHBIE CEMbH,
yuacTHUKH BOB 1 00€BbIX JEHCTBHI Ha TEPPUTOPUAX APYTUX rOCYIApPCTB B COOTBETCTBUM ¢ DenepaibHbIM 3aKOHOM OT 12 siHBapsa 1995 r. N 5-

@3 "O Berepanax"




Ilpu pabome ¢ nompebumensamu npumeHsemcs UHOUBUOYANbHYBIL NOOX00 K PEeUleHUl0 80NPOCO8 C YYemoM, 8 MOM 4Yucie, NPUHAOIEHCHOCIU
nompebumerneti K Kame2opuu COYUANIbHO VAZ8UMbIX PYNN HACENEHUSL.

4.7. TeMbl W pe3yabTaThl OMNPOCOB TMOTPEOUTENCH, MPOBOJAMMBIX CETEBOW OpraHW3alMeil I BBISABICHUS MHEHHS MOTpEOHWTENed O KadecTBe
o0cCiTykKMBaHUs, B paMKax HCIOJIHeHUs EQUHBIX cTaHAApTOB KauecTBa OOCIYXHBAaHUSI CETEBBIMU OpPraHM3AIMSAMH MOTpPEOUTENIeH yCIyTr CETEeBbIX
OpraHu3aLui.

4.8. MeponpusTusi, BBITOTHIEMBIE CETEBOM OpTaHU3allMe B IIEJISX TMOBBIMICHUS Ka4ecTBa OOCTYKUBaHUS TOTPEOUTENCH.

4.9. Undpopmanus o odpaieHusIM noTpeOuTeneii.



